
Would you like to speak with someone? 
 

We know that when parents have a concern that relates to their child at school, whether it’s pastoral, curriculum or staffing in nature, they often feel the best way 
forward is to ask to see the head or deputy heads. In our experience, many of these concerns can often be most quickly resolved by talking first to the class teacher. 

 

Learning Concerns 
Learning concerns will be related to homework, progress, in-class 

difficulties 
 
 

 

Pastoral Concern 
Pastoral care could be emotional wellbeing or  personal 

problems 
 

 
Concern relating to particular 

learning or physical needs 
Relating to a special need, maybe an 

adjustment is required to support 
learning e.g. issues related to ASD, 

Dyslexia or physical disabilities 

 

Issues 
relating to 

staff 

 

Concerns and 
queries relating to 

school 
administration, 

school events or 
attendance 

 

Please raise your concern with your child’s class teacher in the 
first instance 

 
 
 
 

 

 

Please raise your concern with your child’s class teacher in 
the first instance 

 
 
 
 
 
 

 

Please raise your concern with your 
child’s class teacher in the first 

instance 
 
 

 

 
 

 
Please speak 

with Miss 
Martin, who is 
on the door 

each morning. 

 

Please speak to Sue 
Ball in the Office for 
information relating 

to admissions, 
FSMs, Transport. 

Events and parental 
information. 

 
Please speak to 

Suzie James in the 
Office regarding the 
AAC, school clubs, 

trips,  
 Attendance and 

absence reporting. 
 

 
Please speak to Ria 
Cruttenden in the 
Office regarding the 
school website and 
communications. 

 

 
 
 

 
 
Miss Isted 
Early Years Phase Leader (Nursery, Reception) 
Pugwash, Minnows, Sardines 
 
 
 
Mrs Leigh 
Key Stage One Phase Leader plus year 3 (Years 
1, 2 and 3) Clown Fish, Seahorses, Sea Turtles, 
Lobsters, Barracudas and Cuttlefish. 

 
 
 
 
 
                    Mrs Smout 
                    Key Stage Two Phase Leader (Years 4, 5 & 6) 
                    Barracudas, Cuttlefish, Orcas, Stingrays, Marlin,                                                                   
                    Sharks and Dolphins. 
  

  Mrs Manktelow 
  Is our Family Liaison Officer 
 
 

 

 
 

 
Please arrange an appointment with 
our SENCo Mrs Lisa Nice 

 
If Lisa is unavailable please speak with 

either Judith Ruffhead, Assistant 
SENCo or Sharon Manktelow, Family 

liaison Officer.  
 

 
 

 

 
 

If you are not satisfied with the outcome please ask to speak with our  
Assistant Headteacher Fran Brassleay or our Assistant Headteacher/ SENco, Lisa Nice. 

 
Please make an appointment to see our Head of School, Miss Martin if you remain concerned after following the steps above. To make an appointment please either call 
the school office on 01797 222825 or email office@ryeprimary.co.uk 

                                   

 

 

The Aquinas Advisory Council is also here to support when a parent has a concern. Members of the AAC can be contacted via Suzie James, sjames@ryeprimary.co,uk 

Teachers are available after school for informal conversations. Appointments can be made by contacting the school office on 01797 222825 or office@ryeprimary.co.uk. 

When you contact us it is really helpful if you give us as much information about your concern as soon as possible. 

 
If you feel the class teacher is unable to help, please contact the Phase Leader. They are responsible for the behaviour and 

pastoral care of each of their phase groups. 

 

Please make an appointment to see our Executive Headteacher Mr Barry Blakelock if you remain concerned after following the steps above. To make an 

appointment please either call the school office on 01797 222825 or email office@ryeprimary.co.uk 
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