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GLOSSARY OF TERMS FOR RACIAL EQUALITY, DIVERSITY 
AND INCLUSION 

ACCOUNTABILITY - In the context of racial equity work, accountability refers to the ways in 
which individuals and communities hold themselves to their goals and actions and acknowledge 
the values and groups to which they are responsible.  
To be accountable, one must be visible, with a transparent agenda and process. Invisibility 
defies examination; it is, in fact, employed in order to avoid detection and examination. 
Accountability demands commitment. It might be defined as “what kicks in when convenience 
runs out.” Accountability requires some sense of urgency and becoming a true stakeholder in 
the outcome. Accountability can be externally imposed (legal or organizational requirements), 
or internally applied (moral, relational, faith-based, or recognized as some combination of the 
two) on a continuum from the institutional and organizational level to the individual level. From 
a relational point of view, accountability is not always doing it right. Sometimes it’s really about 
what happens after it’s done wrong.  
 
ALLY - 1) Someone who makes the commitment and effort to recognize their privilege (based on 
gender, class, race, sexual identity, etc.) and work in solidarity with oppressed groups in the 
struggle for justice. Allies understand that it is in their own interest to end all forms of 
oppression, even those from which they may benefit in concrete ways.  
2) Allies commit to reducing their own complicity or collusion in oppression of those groups and 
invest in strengthening their own knowledge and awareness of oppression.  
 
ANTI-BLACK - The Council for Democratizing Education defines anti-Blackness as being a two-
part formation that both voids Blackness of value, while systematically marginalizing Black 
people and their issues. The first form of anti-Blackness is overt racism. Beneath this anti-Black 
racism is the covert structural and systemic racism which categorically predetermines the 
socioeconomic status of Blacks in this country. The structure is held in place by anti-Black 
policies, institutions, and ideologies. The second form of anti-Blackness is the unethical 
disregard for anti-Black institutions and policies. This disregard is the product of class, race, 
and/or gender privilege certain individuals experience due to anti-Black institutions and policies. 
This form of anti-Blackness is protected by the first form of overt racism.  
 
ANTI-RACISM - Anti-Racism is defined as the work of actively opposing racism by advocating for 
changes in political, economic, and social life. Anti-racism tends to be an individualized approach 
and set up in opposition to individual racist behaviours and impacts.  
 
ANTI-RACIST - An anti-racist is someone who is supporting an antiracist policy through their 
actions or expressing antiracist ideas. This includes the expression or ideas that racial groups are 
equals and none needs developing, and is supporting policy that reduces racial inequity  
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ANTI-RACIST IDEAS - An antiracist idea is any idea that suggests the racial groups are equals in 
all of their apparent difference and that there is nothing wrong with any racial group. Antiracists 
argue that that racist policies are the cause of racial injustices.  
 
ASSIMILATIONIST - One who is expressing the racist idea that a racial group is culturally or 
behaviourally inferior and is supporting cultural or behavioural enrichment programs to develop 
that racial group.  
 
BIGOTRY - Intolerant prejudice that glorifies one's own group and denigrates members of other 
groups.  
 
BLACK LIVES MATTER - A political movement to address systemic and state violence against 
African Americans. Per the Black Lives Matter organizers: “In 2013, three radical Black 
organizers—Alicia Garza, Patrisse Cullors, and Opal Tometi—created a Black-cantered political 
will and movement building project called #BlackLivesMatter. It was in response to the acquittal 
of Trayvon Martin’s murderer, George Zimmerman. The project is now a member-led global 
network of more than 40 chapters. [Black Lives Matter] members organize and build local power 
to intervene in violence inflicted on Black communities by the state and vigilantes. Black Lives 
Matter is an ideological and political intervention in a world where Black lives are systematically 
and intentionally targeted for demise. It is an affirmation of Black folks’ humanity, our 
contributions to this society, and our resilience in the face of deadly oppression.”  
 
CAUCUS (Affinity Groups) - White people and people of colour each have work to do separately 
and together. Caucuses provide spaces for people to work within their own racial/ethnic groups. 
For white people, a caucus provides time and space to work explicitly and intentionally on 
understanding white culture and white privilege, and to increase one’s critical analysis around 
these concepts. A white caucus also puts the onus on white people to teach each other about 
these ideas, rather than relying on people of colour to teach them (as often occurs in integrated 
spaces). For people of colour, a caucus is a place to work with their peers on their experiences of 
internalized racism, for healing and to work on liberation.  
 
COLLUSION - When people act to perpetuate oppression or prevent others from working to 
eliminate oppression. Example: Able-bodied people who object to strategies for making 
buildings accessible because of the expense.  
 
COLONIZATION - Colonization can be defined as some form of invasion, dispossession and 
subjugation of a people. The invasion need not be military; it can begin—or continue—as 
geographical intrusion in the form of agricultural, urban or industrial encroachments. The result 
of such incursion is the dispossession of vast amounts of lands from the original inhabitants. This 
is often legalized after the fact. The long-term result of such massive dispossession is 
institutionalized inequality. The colonizer/colonized relationship is by nature an unequal one 
that benefits the colonizer at the expense of the colonized.  
Ongoing and legacy Colonialism impact power relations in most of the world today. For 
example, white supremacy as a philosophy was developed largely to justify European colonial  
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exploitation of the Global South (including enslaving African peoples, extracting resources from 
much of Asia and Latin America, and enshrining cultural norms of whiteness as desirable both in 
colonizing and colonizer nations). See also: Decolonization.  
 

CRITICAL RACE THEORY - the view that the law and legal institutions are 
inherently racist and that race itself, instead of being biologically grounded and natural, is a 
socially constructed concept that is used by white people to further their economic and 
political interests at the expense of people of colour. The Critical Race Theory movement 
considers many of the same issues that conventional civil rights and ethnic studies take up but 
places them in a broader perspective that includes economics, history, and even feelings and 
the unconscious. Unlike traditional civil rights, which embraces incrementalism and step by step 
progress, critical race theory questions the very foundations of the liberal order, including 
equality theory, legal reasoning, Enlightenment rationalism and principles of constitutional law.  
 

CULTURAL APPROPRIATION – the unacknowledged or inappropriate adoption of the customs, 
practices, ideas, etc. of one people or society by members of another and typically more dominant 

people or society. Theft of cultural elements for one’s own use, commodification, or profit — 
including symbols, art, language, customs, etc. — often without understanding, 
acknowledgement, or respect for its value in the original culture. Results from the assumption of 
a dominant (i.e. white) culture’s right to take other cultural elements.  
 
CULTURAL MISAPPROPRIATION - Cultural misappropriation distinguishes itself from the 
neutrality of cultural exchange, appreciation, and appropriation because of the instance of 
colonialism and capitalism; cultural misappropriation occurs when a cultural fixture of a 
marginalized culture/community is copied, mimicked, or recreated by the dominant culture 
against the will of the original community and, above all else, commodified. One can understand 
the use of “misappropriation” as a distinguishing tool because it assumes that there are 1) 
instances of neutral appropriation, 2) the specifically referenced instance is non-neutral and 
problematic, even if benevolent in intention, 3) some act of theft or dishonest attribution has 
taken place, and 4) moral judgement of the act of appropriation is subjective to the specific 
culture from which is being engaged.  
 
CULTURAL RACISM - Cultural racism refers to representations, messages and stories conveying 
the idea that behaviours and values associated with white people or “whiteness” are 
automatically “better” or more “normal” than those associated with other racially defined 
groups. Cultural racism shows up in advertising, movies, history books, definitions of patriotism, 
and in policies and laws. Cultural racism is also a powerful force in maintaining systems of 
internalized supremacy and internalized racism. It does that by influencing collective beliefs 
about what constitutes appropriate behaviour, what is seen as beautiful, and the value placed 
on various forms of expression. All of these cultural norms and values in the U.S. have explicitly 
or implicitly racialized ideals and assumptions (for example, what “nude” means as a colour, 
which facial features and body types are considered beautiful, which child-rearing practices are 
considered appropriate.)  

https://www.britannica.com/topic/racism
https://www.britannica.com/topic/race-human
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CULTURE - A social system of meaning and custom that is developed by a group of people to 
assure its adaptation and survival. These groups are distinguished by a set of unspoken rules 
that shape values, beliefs, habits, patterns of thinking, behaviours and styles of communication.  
 
DECOLONIZATION - Decolonization may be defined as the active resistance against colonial 
powers, and a shifting of power towards political, economic, educational, cultural, psychic 
independence and power that originate from a colonized nations’ own indigenous culture. This 
process occurs politically and also applies to personal and societal psychic, cultural, political, 
agricultural, and educational deconstruction of colonial oppression.  
Per Eve Tuck and K. Wayne Yang: “Decolonization doesn’t have a synonym”; it is not a substitute 
for ‘human rights’ or ‘social justice’, though undoubtedly, they are connected in various ways. 
Decolonization demands an Indigenous framework and a centring of Indigenous land, 
Indigenous sovereignty, and Indigenous ways of thinking.  
 
DIASPORA - Diaspora is "the voluntary or forcible movement of peoples from their homelands 
into new regions...a common element in all forms of diaspora; these are people who live outside 
their natal (or imagined natal) territories and recognize that their traditional homelands are 
reflected deeply in the languages they speak, religions they adopt, and the cultures they 
produce.  
 
DISCRIMINATION -  
1) The unequal treatment of members of various groups based on race, gender, social class, 
sexual orientation, physical ability, religion and other categories.  
 
2) Law makes it illegal to discriminate against someone on the basis of race, colour, religion, 
national origin, or sex. The law also makes it illegal to retaliate against a person because the 
person complained about discrimination, filed a charge of discrimination, or participated in an 
employment discrimination investigation or lawsuit. The law also requires that employers 
reasonably accommodate applicants' and employees' sincerely held religious practices, unless 
doing so would impose an undue hardship on the operation of the employer's business.  
 
DIVERSITY -  
1. Diversity includes all the ways in which people differ, and it encompasses all the different 
characteristics that make one individual or group different from another. It is all-inclusive and 
recognizes everyone and every group as part of the diversity that should be valued. A broad 
definition includes not only race, ethnicity, and gender — the groups that most often come to 
mind when the term "diversity" is used — but also age, national origin, religion, disability, sexual 
orientation, socioeconomic status, education, marital status, language, and physical appearance. 
It also involves different ideas, perspectives, and values.  
 
2. It is important to note that many activists and thinkers critique diversity alone as a strategy. For 
instance, Baltimore Racial Justice Action states: “Diversity is silent on the subject of equity. In an 
anti-oppression context, therefore, the issue is not diversity, but rather equity. Often when 
people talk about diversity, they are thinking only of the “non-dominant” groups.”  
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ETHNICITY - the social group a person belongs to, and either identifies with or is identified with by 
others, as a result of a mix of cultural and other factors including language, diet, religion, ancestry and 
physical features traditionally associated with race. 
 
IMPLICIT BIAS - Also known as unconscious, subconscious or hidden bias, implicit biases are 
negative associations that people unknowingly hold. They are expressed automatically, without 
conscious awareness. Many studies have indicated that implicit biases affect individuals’ attitudes 
and actions, thus creating real-world implications, even though individuals may not even be aware 
that those biases exist within themselves. Notably, implicit biases have been shown to trump 
individuals’ stated commitments to equality and fairness, thereby producing behaviour that 
diverges from the explicit attitudes that many people profess. The Implicit Association Test (IAT) 
is often used to measure implicit biases with regard to race, gender, sexual orientation, age, 
religion, and other topics.  
 
INCLUSION - Authentically bringing traditionally excluded individuals and/or groups into 
processes, activities, and decision/policy making in a way that shares power.  
 
INDIGENEITY - Indigenous populations are composed of the existing descendants of the peoples 
who inhabited the present territory of a country wholly or partially at the time when persons of 
a different culture or ethnic origin arrived there from other parts of the world, overcame them, 
by conquest, settlement or other means and reduced them to a non-dominant or colonial 
condition; who today live more in conformity with their particular social, economic and cultural 
customs and traditions than with the institutions of the country of which they now form part, 
under a state structure which incorporates mainly national, social and cultural characteristics of 
other segments of the population which are predominant.  
 
INDIVIDUAL RACISM - Individual racism refers to the beliefs, attitudes, and actions of individuals 
that support or perpetuate racism. Individual racism can be deliberate, or the individual may act 
to perpetuate or support racism without knowing that is what he or she is doing.  
Examples:  
- Telling a racist joke, using a racial epithet, or believing in the inherent superiority of whites 

over other groups;  

- Avoiding people of colour whom you do not know personally, but not whites whom you do 
not know personally (e.g., white people crossing the street to avoid a group of people; or not 
hiring a person of colour because “something doesn’t feel right”);  

- Accepting things as they are (a form of collusion).  
 
INSTITUTIONAL RACISM - Institutional racism refers specifically to the ways in which institutional 
policies and practices create different outcomes for different racial groups. The institutional 
policies may never mention any racial group, but their effect is to create advantages for whites 
and oppression and disadvantage for people from groups classified as people of colour.  
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INTERNALIZED RACISM - Internalized racism is the situation that occurs in a racist system when 
a racial group oppressed by racism supports the supremacy and dominance of the dominating 
group by maintaining or participating in the set of attitudes, behaviours, social structures and 
ideologies that undergird the dominating group's power. It involves four essential and 
interconnected elements:  
Decision-making - Due to racism, people of colour do not have the ultimate decision-making 
power over the decisions that control our lives and resources. As a result, on a personal level, 
we may think white people know more about what needs to be done for us than we do. On an 
interpersonal level, we may not support each other's authority and power - especially if it is in 
opposition to the dominating racial group. Structurally, there is a system in place that rewards 
people of colour who support white supremacy and power and coerces or punishes those who 
do not.  
Resources - Resources, broadly defined (e.g. money, time, etc.), are unequally in the hands and 
under the control of white people. Internalized racism is the system in place that makes it 
difficult for people of colour to get access to resources for our own communities and to control 
the resources of our community. We learn to believe that serving and using resources for 
ourselves and our particular community is not serving "everybody."  
Standards - With internalized racism, the standards for what is appropriate or "normal" that 
people of colour accept are white people's or Eurocentric standards. We have difficulty naming, 
communicating and living up to our deepest standards and values, and holding ourselves and 
each other accountable to them.  
Naming the problem - There is a system in place that misnames the problem of racism as a 
problem of or caused by people of colour and blames the disease - emotional, economic, 
political, etc. - on people of colour. With internalized racism, people of colour might, for 
example, believe we are more violent than white people and not consider state-sanctioned 
political violence or the hidden or privatized violence of white people and the systems they put 
in place and support.  
 
INTERPERSONAL RACISM - Interpersonal racism occurs between individuals. Once we bring our 
private beliefs into our interaction with others, racism is now in the interpersonal realm.  
Examples: public expressions of racial prejudice, hate, bias and bigotry between individuals. 
 

INTERSECTIONALITY - 1. Exposing [one’s] multiple identities can help clarify they ways in which 
a person can simultaneously experience privilege and oppression. For example, a Black woman 
in America does not experience gender inequalities in exactly the same way as a white woman, 
nor racial oppression identical to that experienced by a Black man. Each race and gender 
intersection produce a qualitatively distinct life.  
2. Intersectionality is simply a prism to see the interactive effects of various forms of 
discrimination and disempowerment. It looks at the way that racism, many times, interacts with 
patriarchy, heterosexism, classism, xenophobia — seeing that the overlapping vulnerabilities 
created by these systems actually create specific kinds of challenges. “Intersectionality 102,” 
then, is to say that these distinct problems create challenges for movements that are only 
organized around these problems as separate and individual. So when racial justice doesn’t have  
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a critique of patriarchy and homophobia, the particular way that racism is experienced and 
exacerbated by heterosexism, classism etc., falls outside of our political organizing. It means 
that significant numbers of people in our communities aren’t being served by social justice 
frames because they don’t address the particular ways that they’re experiencing discrimination.  

 
MICROAGGRESSION - The everyday verbal, nonverbal, and environmental slights, snubs, or 
insults, whether intentional or unintentional, which communicate hostile, derogatory, or  
negative messages to target persons based solely upon their marginalized group membership.  

 Verbal: A verbal microaggression is a comment or question that is hurtful or stigmatizing to 
a certain marginalized group of people. For example, saying, “You’re so smart for a woman” 
would be a verbal microaggression. 

 Behavioural: A behavioural microaggression occurs when someone behaves in a way that is 
hurtful or discriminatory to a certain group of people. An example of a behavioural 
microaggression would be a bartender ignoring a transgender person and instead serving a 
cisgender person (someone whose biological sex matches their gender identity) first. 

 Environmental: An environmental microaggression is when a subtle discrimination occurs 
within society. One example of an environmental microaggression would be a college 
campus that only has buildings named after white people. 

 Microassaults: A microassault is when a person intentionally behaves in a discriminatory 
way while not intending to be offensive. An example of a microassault is a person telling a 
racist joke then saying, “I was just joking.” 

 Microinsults: A microinsult is a comment or action that is unintentionally discriminatory. For 
example, this could be a person saying to an Indian doctor, “Your people must be so proud.” 

 Microinvalidations: A microinvalidation is when a person’s comment invalidates or 
undermines the experiences of a certain group of people. An example of a microinvalidation 
would be a white person telling a black person that “racism does not exist in today’s 
society.” 

 

MODEL MINORITY - A term created by sociologist William Peterson to describe the Japanese 
community, whom he saw as being able to overcome oppression because of their cultural 
values.  
While individuals employing the Model Minority trope may think they are being complimentary, 
in fact the term is related to colourism and its root, anti-Blackness. The model minority myth 
creates an understanding of ethnic groups, including Asian Americans, as a monolith, or as a 
mass whose parts cannot be distinguished from each other. The model minority myth can be 
understood as a tool that white supremacy uses to pit people of colour against each other in 
order to protect its status.  
 
MOVEMENT BUILDING - Movement building is the effort of social change agents to engage 
power holders and the broader society in addressing a systemic problem or injustice while 
promoting an alternative vision or solution. Movement building requires a range of intersecting 
approaches through a set of distinct stages over a long-term period of time. Through movement 
building, organizers can  
- Propose solutions to the root causes of social problems;  
- Enable people to exercise their collective power;  
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- Humanize groups that have been denied basic human rights and improve conditions for the 
groups affected;  

- Create structural change by building something larger than a particular organization or 
campaign; and  

- Promote visions and values for society based on fairness, justice and democracy  
 
MULTICULTURAL COMPETENCY - A process of learning about and becoming allies with people 
from other cultures, thereby broadening our own understanding and ability to participate in a 
multicultural process. The key element to becoming more culturally competent is respect for 
the ways that others live in and organize the world and an openness to learn from them.  
 
OPPRESSION - The systematic subjugation of one social group by a more powerful social group 
for the social, economic, and political benefit of the more powerful social group. Rita Hardiman 
and Bailey Jackson state that oppression exists when the following 4 conditions are found:  
- the oppressor group has the power to define reality for themselves and others,  
- the target groups take in and internalize the negative messages about them and end up 

cooperating with the oppressors (thinking and acting like them),  
- genocide, harassment, and discrimination are systematic and institutionalized, so that 

individuals are not necessary to keep it going, and,  
- members of both the oppressor and target groups are socialized to play their roles as 

normal and correct. Oppression = Power + Prejudice  
 
PEOPLE OF COLOR - Often the preferred collective term for referring to non-White racial groups. 
Racial justice advocates have been using the term “people of colour” (not to be confused with 
the pejorative “coloured people”) since the late 1970s as an inclusive and unifying frame across 
different racial groups that are not White, to address racial inequities. While “people of colour” 
can be a politically useful term, and describes people with their own attributes (as opposed to 
what they are not, e.g., “non-White”), it is also important whenever possible to identify people 
through their own racial/ethnic group, as each has its own distinct experience and meaning and 
may be more appropriate.  
 
POWER - Power is unequally distributed globally and in U.S. society; some individuals or groups 
wield greater power than others, thereby allowing them greater access and control over 
resources. Wealth, whiteness, citizenship, patriarchy, heterosexism, and education are a few 
key social mechanisms through which power operates. Although power is often conceptualized 
as power over other individuals or groups, other variations are power with (used in the context 
of building collective strength) and power within (which references an individual’s internal 
strength). Learning to “see” and understand relations of power is vital to organizing for 
progressive social change.  
Power may also be understood as the ability to influence others and impose one’s beliefs. All 
power is relational, and the different relationships either reinforce or disrupt one another. The 
importance of the concept of power to anti-racism is clear: racism cannot be understood 
without understanding that power is not only an individual relationship but a cultural one, and 
that power relationships are shifting constantly. Power can be used malignantly and 
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intentionally, but need not be, and individuals within a culture may benefit from power of which 
they are unaware.   
 
PREJUDICE – A pre-judgment or unjustifiable, and usually negative, attitude of one type of 
individual or groups toward another group and its members. Such negative attitudes are 
typically based on unsupported generalizations (or stereotypes) that deny the right of individual 
members of certain groups to be recognized and treated as individuals with individual 
characteristics.  
 
PRIVILEGE - Unearned social power accorded by the formal and informal institutions of society 
to ALL members of a dominant group (e.g. white privilege, male privilege, etc.). Privilege is 
usually invisible to those who have it because we’re taught not to see it, but nevertheless it puts 

them at an advantage over those who do not have it. Privilege Identity Model (PIE)Watt’s 
(2007) - understanding the response and reactions students had as they addressed tensions 
and contradictions in their own lives. 
 
RACE -  
Race refers to physical differences that groups and cultures consider socially significant. For 
example, people might identify their race as Aboriginal, African Carribean or Black, Asian, European 

American or White, Native American, Native Hawaiian or Pacific Islander, Māori, or some other race. 
 
RACIAL AND ETHNIC IDENTITY - An individual's awareness and experience of being a member of 
a racial and ethnic group; the racial and ethnic categories that an individual chooses to describe 
him or herself based on such factors as biological heritage, physical appearance, cultural 
affiliation, early socialization, and personal experience.  
 
RACIAL EQUITY - Racial equity is the condition that would be achieved if one's racial identity no 
longer predicted, in a statistical sense, how one fares. When we use the term, we are thinking 
about racial equity as one part of racial justice, and thus we also include work to address root 
causes of inequities not just their manifestation. This includes elimination of policies, practices, 
attitudes and cultural messages that reinforce differential outcomes by race or fail to eliminate 
them.  
 
RACIAL HEALING - To restore to health or soundness; to repair or set right; to restore to spiritual 
wholeness  
 
RACIAL IDENTITY DEVELOPMENT THEORY - Racial Identity Development Theory discusses how 
people in various racial groups and with multiracial identities form their particular self-concept. 
It also describes some typical phases in remaking that identity based on learning and awareness 
of systems of privilege and structural racism, cultural and historical meanings attached to racial  
 
categories, and factors operating in the larger socio-historical level (e.g. globalization, 
technology, immigration, and increasing multiracial population).  
 



 

 

  10 

 

RACIAL INEQUITY - Racial inequity is wen two or more racial groups are not standing on 
approximately equal footing, such as percentages of each ethnic group in terms of dropout 
rates, single family home ownership, access to healthcare, etc.  
 
RACIALIZATION - Racialization is the very complex and contradictory process through which 
groups come to be designated as being of a particular "race" and on that basis subjected to 
differential and/or unequal treatment. Put simply, “racialization [is] the process of 
manufacturing and utilizing the notion of race in any capacity” (Dalal, 2002, p. 27). While white 
people are also racialized, this process is often rendered invisible or normative to those 
designated as white. As a result, white people may not see themselves as part of a race but still 
maintain the authority to name and racialize "others."  
 
RACIAL JUSTICE -  
1. The systematic fair treatment of people of all races, resulting in equitable opportunities and 
outcomes for all. Racial justice—or racial equity—goes beyond “anti-racism.” It is not just the 
absence of discrimination and  
inequities, but also the presence of deliberate systems and supports to achieve and sustain 
racial equity through proactive and preventative measures.  
2. Racial Justice [is defined] as the proactive reinforcement of policies, practices, attitudes and 
actions that produce equitable power, access, opportunities, treatment, impacts and outcomes 
for all.  

RACIAL PROFILING – the practice by the police of thinking that people of 
a particular race or colour will behave in a particular way, especially that they will commit crimes: 

RACIAL RECONCILIATION - Reconciliation involves three ideas. First, it recognizes that racism in 
America is both systemic and institutionalized, with far–reaching effects on both political 
engagement and economic opportunities for minorities. Second, reconciliation is engendered by 
empowering local communities through relationship- building and truth–telling. Lastly, justice is 
the essential component of the conciliatory process—justice that is best termed as restorative 
rather than retributive, while still maintaining its vital punitive character.  
 
RACISM –  



- Racism = a system of advantage based on race  

- Racism = race prejudice + social and institutional power  

- Racism = a system of oppression based on race  

- Racism = a white supremacy system  
 
Racism is different from racial prejudice, hatred, or discrimination. Racism involves one group 
having the power to carry out systematic discrimination through the institutional policies and 
practices of the society and by shaping the cultural beliefs and values that support those racist 
policies and practices.  
 

https://dictionary.cambridge.org/dictionary/english/practice
https://dictionary.cambridge.org/dictionary/english/police
https://dictionary.cambridge.org/dictionary/english/thinking
https://dictionary.cambridge.org/dictionary/english/people
https://dictionary.cambridge.org/dictionary/english/particular
https://dictionary.cambridge.org/dictionary/english/race
https://dictionary.cambridge.org/dictionary/english/colour
https://dictionary.cambridge.org/dictionary/english/behave
https://dictionary.cambridge.org/dictionary/english/particular
https://dictionary.cambridge.org/dictionary/english/especially
https://dictionary.cambridge.org/dictionary/english/commit
https://dictionary.cambridge.org/dictionary/english/crime
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RACIST - One who is supporting a racist policy through their actions or interaction or expressing 
a racist idea.  
 
RACIST IDEAS - A racist idea is any idea that suggests one racial group is inferior or superior to 
another racial group in any way.  
 
RACIST POLICIES - A racist policy is any measure that produces or sustains racial inequity 
between or among racial groups. Policies are written and unwritten laws, rules, procedures, 
processes, regulations and guidelines that govern people. There is no such thing as a nonracist 
or race-neutral policy. Every policy in every institution in every community in every nation is 
producing or sustaining either racial inequity or equity between racial groups. Racist policies are 
also express through other terms such as “structural racism” or “systemic racism”. Racism itself 
is institutional, structural, and systemic  
 
RESTORATIVE JUSTICE - Restorative Justice is a theory of justice that emphasizes repairing the 
harm caused by crime and conflict. It places decisions in the hands of those who have been 
most affected by a wrongdoing, and gives equal concern to the victim, the offender, and the 
surrounding community. Restorative responses are meant to repair harm, heal broken 
relationships, and address the underlying reasons for the offense. Restorative Justice 
emphasizes individual and collective accountability. Crime and conflict generate opportunities 
to build community and increase grassroots power when restorative practices are employed.  
 
SETTLER COLONIALISM - Settler colonialism refers to colonization in which colonizing powers 
create permanent or long-term settlement on land owned and/or occupied by other peoples, 
often by force. This contrasts with colonialism where colonizer’s focus only on extracting 
resources back to their countries of origin, for example. Settler Colonialism typically includes 
oppressive governance, dismantling of indigenous cultural forms, and enforcement of codes of 
superiority (such as white supremacy). Examples include white European occupations of land in 
what is now the United States, Spain’s settlements throughout Latin America, and the Apartheid 
government established by White Europeans in South Africa.  
Per Dino Gillio-Whitaker, “Settler Colonialism may be said to be a structure, not an historic 
event, whose endgame is always the elimination of the Natives in order to acquire their land, 
which it does in countless seen and unseen ways. These techniques are woven throughout the 
US’s national discourse at all levels of society. Manifest Destiny—that is, the US’s divinely 
sanctioned inevitability—is like a computer program always operating unnoticeably in the 
background. In this program, genocide and land dispossession are continually both justified and 
denied.”  
 
STRUCTURAL RACIALIZATION - Structural racialization connotes the dynamic process that 
creates cumulative and durable inequalities based on race. Interactions between individuals are 
shaped by and reflect underlying and often hidden structures that shape biases and create 
disparate outcomes even in the absence of racist actors or racist intentions. The presence of 
structural racialization is evidenced by consistent differences in outcomes in education 
attainment, family wealth and even life span.  
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STRUCTURAL RACISM -  
The normalization and legitimization of an array of dynamics – historical, cultural, institutional 
and interpersonal – that routinely advantage Whites while producing cumulative and chronic 
adverse outcomes for people of colour. Structural racism encompasses the entire system of 
White domination, diffused and infused in all aspects of society including its history, culture, 
politics, economics and entire social fabric. Structural racism is more difficult to locate in a 
particular institution because it involves the reinforcing effects of multiple institutions and 
cultural norms, past and present, continually reproducing old and producing new forms of 
racism. Structural racism is the most profound and pervasive form of racism – all other forms of 
racism emerge from structural racism.  
 
TARGETED UNIVERSALISM - Targeted universalism means setting universal goals pursued by 
targeted processes to achieve those goals. Within a targeted universalism framework, universal 
goals are established for all groups concerned. The strategies developed to achieve those goals 
are targeted, based upon how different groups are situated within structures, culture, and 
across geographies to obtain the universal goal. Targeted universalism is goal oriented, and the 
processes are directed in service of the explicit, universal goal.  
 

WHITE FRAGILITY - discomfort and defensiveness on the part of a white person when 
confronted by information about racial inequality and injustice. “A state in which even a 
minimum amount of racial stress becomes intolerable [for white people], triggering a range of 
defensive moves. These moves include the outward display of emotions such as anger, fear, and 
guilt, and behaviours such as argumentation, silence, and leaving the stress-inducing situation. 
These behaviours, in turn, function to reinstate white racial equilibrium”  
 

WHITE PRIVILEGE - inherent advantages possessed by a white person on the basis of their 
race in a society characterized by racial inequality and injustice.  
 
1) Refers to the unquestioned and unearned set of advantages, entitlements, benefits and 
choices bestowed on people solely because they are white. Generally white people who 
experience such privilege do so without being conscious of it.  
 
2) Structural White Privilege: A system of white domination that creates and maintains belief 
systems that make current racial advantages and disadvantages seem normal. The system 
includes powerful incentives for maintaining white privilege and its consequences, and powerful 
negative consequences for trying to interrupt white privilege or reduce its consequences in 
meaningful ways. The system includes internal and external manifestations at the individual, 
interpersonal, cultural and institutional levels.  
 
The accumulated and interrelated advantages and disadvantages of white privilege that are 
reflected in racial/ethnic inequities in life-expectancy and other health outcomes, income and  
 
wealth and other outcomes, in part through different access to opportunities and resources. 
These differences are maintained in part by denying that these advantages and disadvantages 
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exist at the structural, institutional, cultural, interpersonal and individual levels and by refusing 
to redress them or eliminate the systems, policies, practices, cultural norms and other 
behaviours and assumptions that maintain them.  
 
Interpersonal White Privilege: Behaviour between people that consciously or unconsciously 
reflects white superiority or entitlement.  
 
Cultural White Privilege: A set of dominant cultural assumptions about what is good, normal or 
appropriate that reflects Western European white world views and dismisses or demonizes 
other world views.  
 
Institutional White Privilege: Policies, practices and behaviours of institutions -- such as schools, 
banks, non-profits or the Supreme Court -- that have the effect of maintaining or increasing 
accumulated advantages for those groups currently defined as white, and maintaining or 
increasing disadvantages for those racial or ethnic groups not defined as white. The ability of 
institutions to survive and thrive even when their policies, practices and behaviours maintain, 
expand or fail to redress accumulated disadvantages and/or inequitable outcomes for people of 
colour.  
 

WHITE SUPREMACY - White supremacy is a historically based, institutionally perpetuated 
system of exploitation and oppression of continents, nations and peoples of colour by white 
peoples and nations of the European continent; for the purpose of maintaining and defending a 
system of wealth, power and privilege.  
 
WHITE SUPREMACY CULTURE -  
1. White Supremacy Culture refers to the dominant, unquestioned standards of behaviour and 
ways of functioning embodied by the vast majority of institutions in the United States. These 
standards may be seen as mainstream, dominant cultural practices; they have evolved from the 
United States’ history of white supremacy. Because it is so normalized it can be hard to see, 
which only adds to its powerful hold. In many ways, it is indistinguishable from what we might 
call U.S. culture or norms – a focus on individuals over groups, for example, or an emphasis on 
the written word as a form of professional communication. But it operates in even more subtle 
ways, by actually defining what “normal” is – and likewise, what “professional,” “effective,” or 
even “good” is. In turn, white culture also defines what is not good, “at risk,” or “unsustainable.” 
White culture values some ways – ways that are more familiar and come more naturally to 
those from a white, western tradition – of thinking, behaving, deciding, and knowing, while 
devaluing or rendering invisible other ways. And it does this without ever having to explicitly say 
so...  
 
2. White supremacy culture is an artificial, historically constructed culture which expresses, 
justifies and binds together the United States white supremacy system. It is the glue that binds 
together white-controlled institutions into systems and white-controlled systems into the global 
white supremacy system.  
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WHITENESS - Whiteness studies is the study of the structures that produce white privilege,[1] the 
examination of what whiteness is when analysed as a race, a culture, and a source of systemic 
racism,[2] and the exploration of other social phenomena generated by the societal compositions, 
perceptions and group behaviours of white people.[3] An interdisciplinary arena of inquiry that has 
developed beginning in the United States from white trash studies and critical race studies, 
particularly since the late 20th century.[4] It is focused on what proponents[who?] describe as the 
cultural, historical and sociological aspects of people identified as white, and the social 
construction of "whiteness" as an ideology tied to social status. 
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